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If a student believes that an assigned course grade is in error, the 
student has ten (10) working 
days from the posting of the grade or the last day grades are to be 
posted, whichever is later, to 
ask the instructor to review the grade. Allowable reasons for a grade 
change request are defined 
in current By-Laws (E.7) and comprise “...computational errors, 
clerical errors, and the 
discovery of overlooked components in a student’s body of work.” 
If the Instructor does not respond to the student within five (5) working 
days (or sooner if 
extenuating circumstances merit a more expedited review), the 
student should contact the 
department head in which the course is offered. 
If the instructor agrees that a grade change is justified, the instructor 
will initiate the grade 
change using procedures described by the Registrar. 
If the instructor notifies the student that the original grade is correct, 
the student has ten (10) 
working days to appeal the decision to the head of the department in 
which the course is 
offered. The department head will seek input from the instructor and 
the student to determine 
the merits of the grade appeal and provide a decision within ten (10) 
working days from date of 
the appeal. 
 
If after this review, the instructor and the department head agree that 
a grade change is justified, 
the instructor will initiate the grade change according to the 



procedures described by the 
registrar. 
 
If the instructor and the department agree that a grade change is not 
justified, the department 
head shall notify the student in writing with a copy to the instructor. If 
the student is dissatisfied 
with the appeal decision, the student has ten (10) working days to 
request, through the dean of 
the school or college in which the course is taught, a review by the 
Faculty Grade Change 
Review Committee Panel (see below). 
 
If the department head thinks that a grade change is justified but the 
instructor does not agree, 
the department head shall request, within ten (10) working days, 
through the dean of the school 
or college in which the course is taught, a review by the Faculty Grade 
Change Review 
Committee. 
 
Faculty Grade Change Review Committee 
Each school or college shall appoint a standing Faculty Grade Change 
Review Committee 
(FGCRC) composed of a minimum of three full-time faculty members 
or assign the 
responsibilities of grade appeals to a standing committee within the 
school or college. If, due to 
exigency, a grade appeal must be resolved and the standing 
committee is not available, the dean 
or the dean’s designee of the school or college will convene an ad hoc 
FGCRC of three full- 
time faculty members to hear the appeal. 
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The FGCRC should perform an administrative review to determine if 
there are sufficient 
grounds to proceed with an appeal hearing. If so, the FGCRC shall 
schedule a hearing within 



ten (10) working days of notification of a case. Both the student 
appealing the grade and the 
course instructor must be present, either in person or via electronic 
communication, at the 
hearing. The student will speak first and state the grounds for the 
grade appeal, followed by the 
instructor’s response. Both parties must present supporting evidence 
related to the grade appeal 
and/or may request testimony of others. The FGCRC may request 
input from the department 
head. 
If the FGCRC agrees (by a majority vote) that a grade change is 
warranted, the FGCRC chair 
will send a grade change notification to the registrar. If, however, the 
FGCRC does not agree 
that a grade change is warranted, the instructor’s grade stands. The 
FGCRC’s decision shall be 
considered final. The FGCRC will send a written report of the decision 
to the instructor, the 
student, the department head, and the dean of the school or college 
offering the course within 
ten (10) days of the decision 
 


